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COVID – 19 FREQUENTLY ASKED QUESTIONS  
FOR EMPLOYEES

March 16, 2020

How can I help protect myself from Coronavirus (COVID-19)? 

People can help protect themselves from respiratory illness with everyday preventive actions. 
• Avoid close contact with people who are sick. 
• Avoid touching your eyes, nose, and mouth with unwashed hands. 
• Wash your hands often with soap and water for at least 20 seconds. Use an alcohol-based hand 

sanitizer that contains at least 60% alcohol if soap and water are not available.
• Restrict your exposure to large gatherings and group events.

If I feel sick do I have Coronavirus?

Patients with COVID-19 have had mild to severe respiratory illness with symptoms of 
• Fever over 100 degrees
• Cough 
• Shortness of breath 

Unless you have a temperature over 100 degrees, shortness of breath or a dry cough it is unlikely you 
have Coronavirus. The following table provides a comparison of the symptoms between the Cold, 
Common Flu and COVID-19
If you have any questions about your personal symptoms call your personal physician,  Do not Contact 
SEPTA Medical.   SEPTA medical will not be assessing employees (e.g. conducting temperature checks)  
or responding to specific personal questions about your symptoms.   
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I don’t have signs or symptoms of illness, but I just returned from an area of the 
world where COVID-19 coronavirus has been circulating. What should I do?

The virus causing COVID-19 has been identified in many different countries. The CDC maintains a list of 
the countries where the infection has been found. The US continues to expand travel ban requirements 
from various countries. If you recently returned to Philadelphia or a surrounding airport from one of these 
countries, you should quarantine yourself at home and monitor your health for 14 days from your date of 
return. Self-quarantine means that you should:

• Stay home from work or school.
• Do not attend any special events such as parties, sporting events, concerts.
• Avoid use of public transportation.
• If you have a health care appointment, call ahead to the doctor’s office for advice.
• Avoid crowded places. Conduct essential activities such as grocery shopping during off-hours, when 

venues are less busy.
• Keep your distance from others (about six feet away).

You should also communicate with your supervisor any additional requirements issued to you at the airport.

If I develop fever and a cough, when should I seek medical evaluation for 
possible COVID-19 infection?

If you are otherwise healthy and your symptoms are mild, you do not need to seek health care evaluation 
for coronavirus. If you are experiencing a low-grade fever and cough and would typically manage these 
symptoms at home with over the counter medications, which is probably what you should do. However, as 
is the case with all respiratory infections, fever greater than 101 degrees F. (Fahrenheit), difficulty breathing, 
chest pain, symptoms lasting longer than 72 hours, and suspected dehydration are all reasons to seek 
medical attention. In either situation minimize the number of people you are in contact with.

What should I do if I have COVID-19 symptoms?
1. Report your condition to your Supervisor in accordance with your normal protocols.
2. If you are experiencing a low-grade fever and cough and would typically manage these symptoms 

at home with over the counter medications, which is probably what you should do. However, as 
is the case with all respiratory infections, fever greater than 101 degrees F. (Fahrenheit), difficulty 
breathing, chest pain, symptoms lasting longer than 72 hours, and suspected dehydration are all 
reasons to seek medical attention.

3. Call ahead before you visit your doctor so they can take precautions in anticipation of your arrival.
4. Do not go to the emergency room.

If I have an underlying health condition such as asthma or diabetes, what should 
I do if I develop fever, cough, or shortness of breath?

People with serious underlying health problems should always consult with their personal physician or 
provider when they develop new symptoms. This does not mean that you have COVID-19 coronavirus, but 
it does mean that you might need to be checked for other possible infections or health issues.
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How will my Medical Professional determine if I should be tested for the 
COVID-19?

Medical Professionals are constantly reviewing the guidance from the Federal, State, and local criteria, 
which helps determine if you meet the criteria that requires a COVID-19 Test. Recently, The United States 
Government established a public/private partnership with GOOGLE, medical laboratories and health care 
corporations to establish an online website that will help with screening of individuals to help determine 
if they meet the criteria and need to be tested. In addition to seeing your personal physician for a test, 
there will soon be drive up testing stations in various communities. This process will help get more people 
screened and if needed, more people tested.

If I am tested what should I do next?

Your Personal Physician will provide you all the information about what to do next. In addition to 
following the instructions of your physician, keep your supervisor updated of your progress and retain any 
documents provided to you by your physician.

What if my results indicate I have the COVID-19 virus?

Your Doctor will instruct you on what you will need to do. You may also receive a call from your local, state 
or federal health department who are tracking and monitoring those diagnosed with the COVID-19 virus. 
You will be expected to;

• Stay Home except to get follow up medical care
• Separate yourself from other people and animals in your home
• Wear facemasks when you are around other people
• Continue to practice good hygiene 
• Cover yourself when coughing or sneezing 
• Avoid Sharing Personal Household Items
• Clean your hands often
• Clean all “high-touch” surfaces every day
• Monitor your symptoms with your doctor
• Remain in Isolation until your state and a local health department in conjunction with your doctor 

discontinues your isolation

What about all those people I have been around?

Currently the CDC, State and Local Health Departments are working together to conduct contact 
screening to determine who you may have been in contact with and determine the best ways to notify 
those individuals. Once notified, those individuals will be instructed on what to do.

What if I don’t feel sick but I have been informed by a health department that  
I may have been exposed to someone who tested positive for the virus?

Your physician along with the Health Department will provide you all the information on what to do next. 
Currently individuals that fall into this situation are placed on 14 day quarantine and told to remain at 
home and monitor your conditions for signs of any symptoms to COVID-19. 
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What if I believe I may have been exposed to someone who was exposed to  
the virus?

If you are not showing any symptoms and you have not been provided instructions by a health department 
to follow specific voluntary quarantine protocols, it is business as usual. If you are showing symptoms 
contact your personal physician. Keep your supervisor informed throughout the process.

What if an immediate dependent that I live with is sick but it is not known if  
they have the COVID-19 Virus?

Patients with COVID-19 have had mild to severe respiratory illness with symptoms of 
• Fever over 100 degrees
• Cough 

• Shortness of breath

Unless they have a temperature over 100 degrees, shortness of breath or a dry cough it is unlikely they 
have Coronavirus. Please refer back to the matrix in the second FAQ for a comparison of the symptoms 
between the Cold, Common Flu and COVID-19.

If you are not sure or need to further discuss your situation, contact your personal physician.

What if an immediate dependent that I live with or a fellow worker that I am 
around is diagnosed with COVID-19?

Currently the CDC, Federal and State health departments are working together to conduct contact 
screening to determine who the diagnosed individual may have been in contact with. Through this contact 
screening they would identify their dependents and workers as having the potential to contract the 
COVID-19 virus. The health departments will provide potential contacts and once notified, those individuals 
will be instructed on what to do. If you are contacted let your supervisor know.

Additional FAQs are available through the World Health Organization at  
https://www.who.int/news-room/q-a-detail/q-a-coronaviruses


