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To MRL Employees,  

We find ourselves in a situation that we have never experienced as a nation and company. We are doing 

our best to care for each other while continuing to operate our vital rail network.  As recommended by 

the Centers for Disease Control and Prevention, MRL is implementing strategies to protect our 

workforce from COVID-19 while attempting to ensure continuity of operations.  

Montana Rail Link is also equally committed to supporting our employees and their families during this 

time.  

At MRL, we collectively serve as a critical link of the supply chain of this country. MRL plays a vital role in 

moving goods that are contributing to the fight against COVID-19. At the same time, we are 

implementing policies and procedures that minimize the risk of transmission of COVID-19 to our 

employees, our families, the community, and our customers.  

Over the coming days, weeks and months, we understand that employees may experience a number of 

disruptions to their daily lives due to the impacts of COVID-19. MRL has released several 

announcements over the past week, but now that the state of Montana has confirmed cases of COVID-

19, and temporarily closed all of our K-12 schools, we are providing additional guidance to all MRL team 

members.  

MRL is continuing to monitor the situation very closely. We are participating in daily calls and briefings 

with all Washington Companies and community and state groups. We continue to engage in increased 

cleaning and disinfecting efforts in all work areas along with providing hand sanitizers, antibacterial 

soaps and cleansers when available.  It is important to remember that we each have a role to play in 

keeping ourselves, our fellow colleagues and our families safe.   

MRL has created a new COVID-19 emergency leave policy. How does it work?  

If an MRL employee is diagnosed with COVID-19 by a medical provider, he/she should comply with all 

instructions of their treating physician/medical provider.  If applicable, employees should also reach out 

to Jacky Hardy to request the appropriate FMLA and Short-Term Disability paperwork. A qualifying 

serious health condition will entitle employees to receive payment upon approval of an application 

under our current short-term disability policy.  

If an MRL employee chooses to self-quarantine or remain home without a diagnosis to care for an 

immediate family member, they will be allowed to exercise a newly-available 14 days of unpaid leave 

(the “COVID-19 Leave”). Choosing to exercise COVID-19 Leave will not subject employees to discipline 

under any applicable rule or attendance policy.  During a COVID-19 Leave, employees may choose to 

utilize flex days to mitigate any financial impact while on leave.  Employees will also be allowed to 

combine a COVID-19 Leave with other already-available forms of leave.   
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Please see below for information on who to contact to request a COVID-19 Leave. 

Medical Leave of Absence based on diagnosis of a medical provider: 

Jacky Hardy 
406-523-1464 
jhardy@mtrail.com 
 

Transportation employees needing COVID-19 Leave for other reasons. 

Virginia Rogness 
406-523-1203 
Vrogness@mtrail.com 
 

Mechanical & Engineering employees needing COVID-19 leave for other reasons. 

Andy Garland 
406-523-1201 
agarland@mtrail.com 
 

Management employees needing COVID-19 leave for other reasons. 

Jody Verity 
406-523-1491 
jverity@mtrail.com 
 

Employees should continue, as usual, to keep their supervisor informed of their needs.  Human 

Resources will work closely with each department for final COVID-19 leave approvals based on business 

needs. 

My local area public school has decided to close for a time due to COVID-19 and I do not have care for 

my child(ren). How will MRL assist during this time? 

Employees may apply for a COVID-19 Leave during temporary closures. Please discuss the available 

leave options with the members of your household. We recognize that this is a difficult and challenging 

time, but it is our goal to continue to provide critical supply chain services to the nation.  

Is MRL encouraging employees to stay home if they are sick? 

Yes. If employees are experiencing symptoms of flu, cold or possible COVID-19, employees should 

remain at home to prevent the spread of infection to others.  
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Is MRL restricting business travel? 

MRL began restricting business travel outside of the MRL system on Friday, March 13th. Any travel 

outside of the MRL system should receive senior leadership approval to determine business necessity.  

Our business naturally takes many employees throughout Montana and beyond our state boarder. We 

are in communication with BNSF, our lodging partners and our customers. Each is providing increased 

cleaning and sanitation and working towards as much business continuity as possible. We will continue 

to monitor this situation very closely and make adjustments to our plan if warranted.  

Is Montana Rail Link allowing employees to work remotely?  

Remote work options are available in the event you feel it is appropriate to quarantine, care for a family 

member or experience a childcare issue due to a possible school closure.   

While certain positions have the ability to work remotely, others need to continue to provide on-site 

and daily support of railroad operations in order to ensure operational continuity.   

Please seek approval to work remotely through your department leader.  Working remotely and COVID-

19 leave should be coordinated with your department.  Coordination with department leaders will allow 

MRL to determine if your time is designated as remote work or COVID-19 Leave.  If circumstances 

change and we experience broader facility closures, we will provide additional remote-work guidance at 

that time.   

Should I come to work after personal travel?  

MRL is asking that you exercise good judgment after returning from personal travel. If you are displaying 

symptoms of COVID-19, please remain at home for the appropriate amount of time based on current 

CDC recommendations. Please visit https://www.cdc.gov/coronavirus/2019-ncov/index.html for the 

most up-to-date information.  

 

Derek Ollmann 
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