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To help ensure employees are well informed of CSX's policies and protocols 
related to the (COVID-19) coronavirus, below are answers to commonly 
asked questions. We know that these are unsettling times and are committed 
to providing timely, transparent communication as this situation evolves. 

In addition to the information provided below, CSX has resources available to 
answer employee questions related to COVID-19: 

• For health and travel related questions, email the CSX Medical 
Department at pandemicresponse@csx.com. 

• For all other coronavirus questions, email the CSX Employee 
Service Center at EmployeeServiceCenter@csx.com.

I am returning from a personal international trip. Do I need to take any precautions?
Whether you need to take special precautions depends on where you were traveling and whether you're experiencing any 
symptoms of illness. The U.S. Centers for Disease Control (CDC) is working with state and local public health partners to 
implement after-travel health precautions for people who have traveled to countries with a widespread, ongoing COVID-19 
transmission (also referred to as a Level 3 Travel Health Notice). CSX is asking that travelers returning from countries with a 
CDC Level 3 Travel Health Notice self-quarantine for 14 days and seek medical attention for symptoms that include fever, 
cough or trouble breathing. For details on countries that currently have a Level 3 Notice, click here  or visit www.cdc.gov
and follow the links to information on travel.

Can I return to work if I have been traveling and I don't have any symptoms of illness? 
Employees who traveled via cruise or any other means within the United States or to a country that's not considered high risk 
by the Centers for Disease Control can return to work if they are not experiencing COVID-19 symptoms of fever, severe 
cough and trouble breathing AND they have not been in close contact (within 6 feet) with someone who has been diagnosed 
with or is presumed to have COVID-19. If you traveled to one of the current high-risk countries — those with a CDC Level 3 
Travel Health Notice — different rules apply. For details on countries that currently have a Level 3 Notice, click here  or visit 
www.cdc.gov  and follow the links to information on travel.

What should I do if I have been in close contact with someone diagnosed with or presumed to have COVID-19?
If you have no symptoms but have had close contact (6 feet or less) with someone diagnosed with or presumed to have 
COVID-19, you should stay home, contact your health care provider and your local health department for advice, and notify 
your manager. The CSX Medical Department will work with the respective public health authorities regarding any further 
action we need to take to assess and protect our employees. You may be asked by the public health authorities to self-
quarantine at home and monitor yourself for 14 days.

How soon can I return to work if I contract COVID-19?
If you are diagnosed with or presumed to have COVID-19 by your health care provider or public health department, follow 
their instructions and notify your manager and the CSX Medical Department at pandemicresponse@csx.com. When you 
return to good health, we ask that you provide a return-to-work note  from your physician advising us that you have 
recovered and are no longer contagious. Use the normal medical clearance process for this purpose.

What should I do if I've been diagnosed with a viral illness other than COVID-19?
Many viruses can cause symptoms similar to the COVID-19 coronavirus and are also potentially contagious. As you would 
with any illness, contact your health care provider for advice. If you are instructed to stay off work, do so. Follow the normal 
return to work policies and procedures for medical clearance.

Can I come to work if I have an allergy or another chronic condition that causes me to cough or have other 
symptoms similar to COVID-19? 
If you have a condition, such as allergies or a smoker's cough, and haven't experienced any unusual changes in your health, 
you may report for work. However, we ask that you be sensitive to others around you and practice good cough and sneeze 
etiquette and good hand hygiene if you're experiencing a runny nose and watery eyes.

Should I be concerned about sitting in a waiting room to get my company-required physical exam?
Because many of the clinics used for our routine medical examinations also treat patients for illness and injuries, it's not 
possible to predict who will be in the waiting room. However, you can help ensure a shorter wait time by requesting an 
appointment time in advance or walking in at the earliest available time. Please be patient as you may experience delays in 
getting an appointment at some clinics; the evolving COVID-19 issue may be causing a higher volume of patient scheduling.
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Are short-term disability benefits available if I have to be off work because of COVID-19? 
Any medical services and time off related to medical treatment recommendations will be addressed as usual in accordance 
with current benefit plans. Please contact your Human Resources or Labor Relations business partner for specific guidance.

QUESTIONS SPECIFIC TO CRAFT EMPLOYEES:

What are expectations for employees to report to work during the COVID-19 pandemic?
Employees who are fit for duty, have not been exposed to coronavirus and are not exhibiting symptoms consistent with the 
coronavirus infection should report to work in the normal course. Employees who are sick but not experiencing symptoms 
consistent with coronavirus, should mark off sick in the normal course.

Employees who are not fit for duty due to experiencing symptoms consistent with coronavirus, quarantined by a public health 
authority or actually contract COVID-19 should inform local management and contact the CSX medical department 
immediately to report their condition and any potential exposure risks to others with whom they have been in close contact.  

In those limited circumstances where an employee reports for work and becomes ill or develops symptoms associated with 
COVID-19 while at work, the employee will be sent home in accordance with CSX's Coronavirus Prevention and Response 
Policy.  

Employees marking off or who are sent home may utilize any unused sick, vacation, or personal leave days, including any 
such days that may have already been scheduled but not taken in accordance with the applicable collective bargaining 
agreement.

CSX will continue to monitor and communicate any changes to current policy or practices.

Will I be charged under the CSX attendance policy if I report off because I contracted COVID-19? 
Employees who have either contracted COVID-19 or are under quarantine by a public health department due to exposure, 
and who are unable to work, will be considered on a medical leave of absence and therefore will not be subject to handling 
under the applicable attendance policy for the period of time covered. 

If I'm unable to come to work because someone in my family has contracted COVID-19 and is quarantined, will I be 
charged under the attendance policy?
Employees who have either contracted COVID-19 or are under quarantine by the health department due to exposure, and 
who are unable to work, will be considered on a medical leave of absence and therefore will not be subject to handling under 
the applicable attendance policies.

Will I lose any health and welfare benefits while on medical leave of absence related to coronavirus? 
Employees on medical leave of absence for precautionary or medical reasons, pursuant to the CSX Coronavirus policy, will 
continue to be covered by applicable health and welfare benefits under the terms of the national plans.

How will absences for non-COVID-19-related medical conditions be handled? 
Employees who are absent from work or who seek medical care for conditions that are not related to COVID-19 will be 
handled consistent with existing collective bargaining agreements, company attendance policies and any applicable medical 
leave laws.

Is the Bio-metric hand scanner still being used at this time by employees to report on and off duty, and if it is, what 
methods are being used to disinfect it?
There are no immediate plans to discontinue the use of hand scanners. Employees are encouraged to wash their hands 
immediately following use or utilize the hand-sanitizing stations that have been installed in close proximity to many of the 
scanners. Additional hand-sanitizing stations are currently being installed at field locations.

How is CSX addressing the sharing of respirator masks for fit testing? 
In accordance with guidance and direction from our testing vendor examinetics, employees should use their own respirator 
for fit testing. However, if a mask is shared, examinetics has instituted the following practices:

• Face-mask-specific, high-alcohol-content wipes will be used to clean masks and adapters after each participant's 
use.

• Airflow tubing leading to the adapter from the respirator will be changed between participant uses.
• Respirators, adapters and tubing will be triple dipped in approved sanitizing solution at the end of each testing day.

What steps is CSX taking to sanitize the workplace as well as crew transportation and lodging facilities? 
CSX has taken — and continues to take — comprehensive steps to increase workplace hygiene at company facilities and in 
the vehicles and lodging used by employees. 

• Workplace — We are in the process of installing additional hand-sanitizing bottles, stations and wet wipes throughout 
the system.

• Lodging Facilities — We are reaching out to all guaranteed T&E lodging facilities to ensure they have implemented a 
prevention and response policy to assist in mitigating the spread of COVID-19. The policy includes: 

◾ Housekeeping has been instructed to thoroughly clean and disinfect all hard surfaces in guest rooms 
and public areas, including door knobs, sink faucets, toilet handles, remote controls, telephone and all 
furnishings.

◾ Hand sanitizer is being provided throughout facilities and some are offering sanitizing wipes for 
guests.

◾ Staff has been instructed to wash hands thoroughly throughout the day.
◾ Housekeepers and wait staff have been instructed to wear gloves at some locations.
◾ Any employee with flu-like symptoms is instructed to stay home and receive medical attention if 

needed.
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• Locomotive Servicing — We have reinforced existing locomotive cab-cleaning procedures to help stop the spread of 
preventable diseases. These procedures include:

◾ Wiping down door handles, walls, door and window seals, ice box and other commonly used surfaces.
◾ Thoroughly cleaning toilet and toilet compartments.
◾ Using Spray 9 as the CSX-approved cleaner.
◾ Ensuring a sufficient stock of crew packs is provided in the cab.

• Crew Transportation — We have contacted all of our contracted crew-hauling vendors to ensure they are taking steps 
to mitigate the spread of COVID-19. Recently implemented practices include:

◾ Drivers with symptoms of an illness are advised to remain at home.
◾ Disinfectant wipes are included in all vehicles nationwide.
◾ Drivers and team members are instructed to use the disinfectant wipes on all vehicle touchpoint 

surfaces between trips.
◾ Drivers are instructed to offer the disinfectant wipes to CSX crew members. 

Is there an alternate location available in the event the dispatch center has to be disinfected? 
The facility on Druid Street has been identified as an alternate site.
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