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BNSF and COVID-19: Frequently Asked Questions 
Please use these questions and answers in conversations with employees about COVID-19. 

 

What is the Coronavirus, and how dangerous is it? 

This is an emerging, rapidly evolving situation and the Centers for Disease Control and Prevention 
(CDC) is providing information as it becomes available on their website. 

What are the COVID-19 symptoms I should look out for?  

According to the CDC, symptoms for most people are similar to the flu, including fever, cough and 
shortness of breath. 
 
Who is considered at higher risk of getting very sick from COVID-19?  

According to the CDC, experience shows that some people are at higher risk of getting very sick 
from this illness. These include: 

• Older adults (60 and above) 
• People who have serious chronic medical conditions like:  

o Heart disease 
o Diabetes 
o Lung disease 

When medical experts mention “close contact” what do they mean?  
 
When they talk about someone being in “close contact” with someone who has been confirmed to 
have COVID-19, they generally mean within 6 feet for 10 minutes or longer. Also, someone who has 
been directly coughed or sneezed on from a person who has been confirmed to have COVID-19 
would also be defined as having “close contact." 

What is BNSF doing about the current situation? 
 
The health and safety of our employees is a top concern, and BNSF medical officials continue to 
monitor the situation closely. In addition to following guidance and precautions from the CDC, we 
also have: 

• Asked BNSF’s vendors and appropriate teams to increase the frequency of cleaning facilities 
and equipment, including crew vans, crew rooms and locomotives. 

• Asked partner hotels to take extra care in wiping down surfaces, making every effort to continue 
to provide clean and safe accommodations. 

• Minimized international travel across the organization with any international trip subject to review 
and approval of leadership. 

• For any BNSF employee who may have been exposed to COVID-19, we are taking appropriate 
measures that are consistent with guidance from the CDC and local public health agencies. 
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What should our instructions for our employees be right now?  
 
Considering what we know from the CDC, it’s important that we encourage all employees to report 
any symptoms and/or exposures, and otherwise do those things that limit the spread of germs, 
including: 

• Avoid close contact with people who are sick. 
• Wash your hands often with soap and water for at least 20 seconds, especially after going to the 

bathroom, before eating and after blowing your nose, coughing or sneezing. If soap and water 
are not available, use an alcohol-based hand sanitizer. 

• Avoid touching your eyes, nose and mouth. 
• Cover your mouth and nose with the inside of your elbow when you cough or sneeze. Or use a 

tissue, and then throw the tissue in the trash. 
• Clean and disinfect frequently touched objects and surfaces using a regular household cleaning 

spray or wipes. 

What about scheduled BNSF training? Are the trainings still on?  
 
Considering the evolution and national response to the Coronavirus, BNSF believes we should take 
appropriate action to minimize situations where COVID-19 is most likely to be transmitted. We also 
believe that it is critical for employees to remain at their work locations to focus on running the 
railroad and being responsive and available to their employees and teammates as we fulfill our role 
in protecting the integrity of the supply chain. Effective Monday, March 16, all BNSF-directed classes 
and training programs scheduled at the Fort Worth headquarters, TTC, JCCC and other off-site 
locations will be suspended through Friday, April 3. This temporary suspension will be regularly 
evaluated, and we will keep you informed of any additional changes. 

Are we cancelling work-related travel?  

For work-related travel in the coming weeks, it is important for leaders and supervisors to evaluate 
what needs to take place for business operations and customer support. As you evaluate those 
things, you should consider what may be appropriate to postpone to a later date. All traveling 
employees are encouraged to adhere to travel precautions outlined by the CDC. If you consider 
yourself to be in a higher risk category, you are encouraged to talk to your supervisor about 
postponing the travel or seeking another alternative to travel. 
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What if an employee says they need to stay home because they are sick? Do normal polices 
and governing agreements apply? If I or an employee has to take a leave of absence related 
to coronavirus, will we be compensated for that time off?  

For any BNSF employee who may have been exposed to COVID-19, we are taking appropriate 
measures that are consistent with guidance from the CDC and local public health agencies. If an 
employee believes they may have been exposed, or they are displaying symptoms consistent with a 
respiratory illness, they should contact their primary physician for treatment and testing guidance. If 
they are instructed to quarantine, they should follow those instructions and contact their local HR or 
Medical staff, unless otherwise instructed by their supervisors, for further instructions before 
returning to work. As we continue to evaluate specific employee situations, all attendance policies 
and medical leave provisions of governing collective bargaining agreements remain in effect for 
scheduled and salaried employees. Attendance is handled locally, and supervisors will address 
attendance issues related to coronavirus with discretion considering this unique situation. If you are 
a supervisor and have questions about what to do in a particular situation, please contact your local 
Human Resources representative. 

How do we plan to run trains if employees don’t show up for work?  

We do not anticipate a situation where significant employee absenteeism impacts our ability to 
operate the network. Our experience in the past with natural disasters and other large-scale events 
has been that our fellow team members remain focused on their jobs and doing their part in keeping 
the integrity of the U.S. supply chain secure during difficult times. BNSF has a business continuity 
plan in place in the event we have a large number of employees unable to report for work due to 
increased illness, and we are prepared for those types of circumstances. If you are concerned about 
maintaining train operations due to increased layoffs, report those concerns to your supervisor 
immediately. 

What if I or one of my employees has just returned from international travel?  

Any employee known to have traveled to a location identified by the CDC as a known risk area 
should be instructed to seek guidance from their local health department and contact their local HR 
or Medical department representative for more instructions. 

What if I or an employee has to stay home to take care of a child because their school or 
childcare center is closed?  

We understand this is a serious concern as an increasing number of school districts are canceling 
classes across our network. This will undoubtedly create a serious imposition for those without 
access to additional childcare. However, we must maintain the integrity of our operation and 
continue operating the railroad. We encourage you to find alternate childcare if available, but 
employees may be required to use vacation or sick leave if they are unable to find alternative 
solutions.  
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What steps do I need to take at my location if one of my employees is confirmed to have 
COVID-19?  

The affected employee should remain home. Isolate any work areas or equipment that was used by 
the affected employee, seek guidance from your local health department, and contact your local 
Human Resources or Medical representative for more instructions. Regarding information for other 
employees, the local Public Health officials and/or Human Resources or Medical staff will provide 
more instructions based on the specific situation.  
 
What steps do I take if one of my employees tells me they have come into close contact with 
someone who was confirmed with COVID-19? 

The employee should contact their local Public Health department and primary physician for more 
instructions. 

Do we need to cancel large gatherings or meetings with large numbers of employees?  

As with training, BNSF believes there are some large meetings that should be canceled to reduce 
the risk of exposure or transmission. This should be handled on a case-by-case basis. It is important 
for leaders and supervisors to evaluate what needs to take place for business operations and 
customer support. As you evaluate those things, you should consider what may be appropriate to 
postpone to a later date. People in a higher risk category should not be expected to attend in-person 
meetings but should instead consider other alternatives to attending. If meetings are held, use the 
largest room possible with good ventilation; discourage close contact such as handshakes, etc.; and 
keep the timing of the meeting as short as possible.  
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