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It's Tuesday March 17 2020

COVID-19 Updates
Last updated: Tuesday, March 17, 2020 11:00 a.m. CT

 At BNSF, we all play a vital role in supporting the nation's economy and we deliver the goods on which
communities across our country depend—especially during times of need. Considering the COVID-19
situation, BNSF and the nation are facing unprecedented times, which will continue to evolve over the next
several weeks and months.

We understand that the COVID-19 situation is extraordinary, placing additional strain on both work and home
life. We thank you for your tough-minded optimism, your leadership, and your continued commitment to
serving our customers.

This webpage will have the latest updates from BNSF as the coronavirus (COVID-19) situation continues to
evolve. You can also find the latest information on BNSF Connect. 

Helpful Resources

Recent Communications

CDC Website 

BNSF COVID-19 FA Qs 

Legal Travel Exemption Letter (Employees)  

Legal Travel Exemption Letter (Contractors) 

March 16 Updat e

March 2 Update

 What BNSF is doing:

The health and safety of our employees remains a shared value. As we continue to provide an essential
service to our nation, and BNSF continues to follow guidance and precautions from the CDC, we've: 
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Welcome Yurek, Rachel Rouby 

https://www.cdc.gov/covid19
https://employee.bnsf.com/company/Documents/Coronavirus%20FAQs%20031620.pdf
https://employee.bnsf.com/company/Documents/COVID19%20Resources_Exemption%20from%20Travel%20Restrictions.3-16-20.pdf
https://employee.bnsf.com/company/Documents/BNSF%20Contractors%20Infrastructure%20Access%20Correspondence%20COVID-19%20March%20to%20....pdf
https://employee.bnsf.com/company/bnsf-today/default/Pages/Coronavirus-update-2.aspx
https://employee.bnsf.com/company/bnsf-today/default/Pages/Coronavirus-update.aspx
https://employee.bnsf.com/
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Established continuity plans to respond as this situation continues to develop, including taken
measures in the Network Operations Center in Fort Worth to ensure the continuity of our operations by
utilizing our satellite dispatching center.

Stepped up frequency of cleaning facilities and equipment, including crew vans, crew rooms and
locomotives.

To minimize the risk of transmission to those employees who cannot perform their work remotely,
encouraged those who can work from home to do so, with approval of their supervisor.

Asked partner hotels to take extra care in wiping down surfaces, making every effort to continue to
provide clean and safe accommodations.

Minimized international travel across the organization with any international trip subject to review and
approval of leadership.

Limited visitors to large BNSF facilities to only those approved by a general director or above.

Responded to questions about protocols across our system.

As new information becomes available and the COVID-19 situation evolves, BNSF will continue to make
adjustments as appropriate to protect the health of our employees while balancing our role to support the
communities that depend on us.

What BNSF employees can do to help:
It is vital that the supply chain remain strong during times like these as we fulfill our role as part of the critical
infrastructure of our national economy. BNSF asks all employees to help by coming to work if you are not
sick and limiting any discretionary layoffs or absences.

For any BNSF employee who may have been exposed to COVID-19, we are taking appropriate measures
that are consistent with guidance from the CDC and local public health agencies. If you think you have been
exposed, or are displaying symptoms consistent with a respiratory illness, you should contact your primary
physician for treatment and testing guidance. If you are instructed to quarantine, you should follow those
instructions and contact your local HR or Medical Department representative for further instructions before
returning to work.

As we continue to evaluate specific employee situations, all attendance policies and medical leave provisions
of governing collective bargaining agreements remain in effect for scheduled and salaried employees.
Attendance is handled locally, and supervisors will address attendance issues related to coronavirus with
discretion considering this unique situation.

We all share the responsibility to protect ourselves by doing the following:

Avoid close contact with people who are sick.

Wash your hands often with soap and water for at least 20 seconds, especially after going to the
bathroom, before eating and after blowing your nose, coughing or sneezing. If soap and water are not
available, use an alcohol-based hand sanitizer.

Avoid touching your eyes, nose and mouth.

Cover your mouth and nose with the inside of your elbow when you cough or sneeze. Or using a
tissue, and then throw the tissue in the trash.
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Clean and disinfect frequently touched objects and surfaces using a regular household cleaning spray
or wipes. 


