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BNSF's leadership team continues to monitor the rapidly evolving COVID-19 coronavirus situation. The 
situation is serious and we are concerned for the health and well-being of all of our employees. We 
believe that we must take additional actions to minimize the risk of transmission among our employees 
while at the same time maintaining our critical work that supports businesses, communities and families 
across our nation. What we do is important; even more so during times like these as our nation faces a 
significant challenge. 

We understand that many employees—such as train crews, dispatchers, maintenance and engineering 
crews and others—play a critical role in daily train operations and customer support. Their 
responsibilities require them to work on premise. In order to maintain a safe and clean working 
environment for those employees, BNSF has stepped up cleaning and sanitizing efforts of work stations 
and equipment. We are also taking measures in the Network Operations Center in Fort Worth to ensure 
the continuity of our operations by utilizing our satellite dispatching center. 

To minimize the risk of transmission to those employees who cannot perform their work remotely, 
starting March 17, we encourage those who can work from home to do so, especially those who are 
considered high-risk. Of course, employees should discuss whether they are eligible for working from 
home with their supervisor. We believe this is the most effective way to protect those who must be on 
site for their duties, while also protecting those that are able to work from home.  

If you do work from home, it is imperative that you communicate what you need to effectively work 
remotely and you are expected to stay in frequent contact with your leader to maintain the level of 
work and service that our customers expect.  

There may be employees whose work requires them to be on property but feel they cannot report for 
work due to their particular circumstance. As we continue to evaluate specific employee situations, all 
attendance policies and medical leave provisions of collective bargaining agreements remain in effect 
for scheduled and salaried employees. Attendance is handled locally, and supervisors will address 
attendance issues related to COVID-19 with discretion considering this unique situation. 

As part of this effort to protect those who must work on property, we also want to limit visitors to Fort 
Worth Headquarters and other major BNSF facilities to only those approved by a general director or 
higher until further notice. 

At BNSF, we all play a vital role in supporting the nation's economy and we deliver the goods on which 
communities across our country depend—especially during times of need. We understand that the 
COVID-19 situation is extraordinary, placing additional strain on both work and home life. We thank you 
for your tough-minded optimism, your leadership, and your continued commitment to serving our 
customers.  

BNSF will continue to evaluate the COVID-19 situation on a continual basis and may change guidance 
depending on conditions and advice from public health officials. Any adjustments to the current 
recommendations will be shared as soon as possible. Stay tuned to the latest BNSF news on the 
Employee Portal and BNSF Connect.   



If you have questions or concerns about how these recommendations affect your particular situation, 
please contact your immediate supervisor. 
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